
 
 
 
 
 
 
 
 
 

SG 12, VC25-2, PM4-2: 

Error Reason Solution 

Coldstrt Data could not be read.  Send device in for inspection. 

Autostrt Mains failure As soon as the device is reconnected to 
the mains, it starts automatically. 

Maintenance 
required! Maintenance interval exceeded. 

Message can be paused by pressing the 
OK menu button. 
Send device to manufacturer for 
maintenance. 

Low Flow/Last? 

Set volume flow cannot be 
maintained: 
battery empty, Flow resistance or 
selected volume flow too high, 
suction nozzle blocked, pump 
blocked. 

Recharge battery.  Reduce flow 
resistance or volume flow. 
Clean the intake nozzle with compressed 
air from the inside to the outside. Make 
sure that no foreign objects get into the 
appliance. 
If the error persists, the appliance must 
be sent in for inspection. 

NOT CAL! 
Only SG 12:  
Device not yet calibrated. 
RESETall was performed. 

Device must be recalibrated. 
If the error occurs again, the device must 
be sent to the manufacturer for checking. 


